Cung cap thém théng tin
Pé biét thém thdéng tin vé cac dich vu
clia DPSS, xin vao tham trang mang

dién todn cula chung toi tai-

www.dpssbenefits.lacounty.gov
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Nap don khiéu nai

Néu quy vi tin rang quy vi da khong nhan
dugc su gitp d& ma quy vi can, quy vi ¢
thé nodp don khiéu nai. Quy vi cling c6 thé
nop don khiéu nai néu quy vi cdm thay
quy vi bi d6i xtr ky thi vi mét khuyét tat
nao dé clia quy vi.

Quy vi c6 thé khiéu nai bang cach dich
than nap don, gui thu, hodc goi dién thoai
dén:

Civil Rights Section

12860 Crossroads Parkway South
City of Industry, CA 91746

Phone: (844) 586-5550

TTY: (877) 735-2929

Quan-Hat Los Angeles
S& Dich Vu Xa Hoi Cong Cong

(DPSS)

Quy Vi Can Gilp D&?
Quyén danh cho
Ngudi Khuyét Tat

ADA-PUB3 VIETNAMESE




Khong phai moi khuyét tat déu duoc thay bang mat

Quy vi c6 can giup d& vi tinh
trang khuyét tat cta quy vi
khong?

Luat phéap bao vé nguai cé khuyét tat
vé thé chat, tdm than va cham phat
trién cling nhu ngudi c6 nhing van
dé nghiém trong vé suc khoé.

Quy vi ¢ khuyét tat nao gay kho
khan khi quy vi tién hanh nap don
xin cac phuc lgi hodc khién quy vi
khéng dap Ung theo dugc cac yéu
cau ctia chuong trinh phuc lgi dé
khéng? Chung t6i c6 thé gitp d& quy
vi thém hon thudng 1é. Quy vi khong
can cung cap cac chung tuy khoa/
bang ching vé tinh trang cGa quy vi.

Chung t6i co thé giup quy vi:

e Khong phai sap hang

® Doc cho quy vi nghe cac hé so
va don tU cta chung toi

® Dién cac mau don clia ching
tOi

e Nhan nhiing ching tu, hé so
ma chuiing t6i can

e Thay d6i chuong trinh va cac
yéu cau vé viéc lam

® S3p xép cac budi hen

e Nhirng diéu chinh hodc cac
stra d6i hop ly khac
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Cac khuyét tat c6 thé bao gom
nhitng han ché vé:

e Di lai, ngbi hodc diing

¢ DPog, tiép thu hodc su thau hiéu
* Noi, nghe hoac nhin thay

e (gilta cAc dam dong

e Mat tri nhG

e Ung xu khi c6 xtc cdm

G

DE Yéu Cau Mét Su Stra Doi Hop Ly

D& yéu cau mét su stra déi hop ly, quy vi co
thé:

1.
2.

Hoi bat cir nhan vién DPSS nao hodc
Goi Budng day néng ADA tai s6

(844) 586-5550, hodc

Goi Trung Tam Dich Vu Khach Hang
tai s (866) 613-3777 Thut Hai - Thu Bay,
7:30 sang dén 5:30 chiéu.

Ngugi c6 khiém khuyét vé noi hay
nghe, c6 thé goi dudng day TTY tai s6
(877) 735-2929 (Theo gid California )
Gid lam viéc chi ti 7:00 sang. - 4:30
chiéu. hoac

Yéu cau mot su stia déi bang van thu va
gui buu dién vé:

DPSS ADA Title Il Coordinator

12860 Crossroads Parkway South
City of Industry, CA 91746

hoac gt van bang bang email dén:
adahelp@dpss.lacounty.gov

Hau hét cac viéc stra d6i déu sé dugc cung
cap ngay khi dugc yéu cau, nhung cé mot
sO diéu phai mat téi nam (5) ngay lam viéc
dé giam dinh va phaéi hop.



